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Royal Sundaram General Insurance Co. Limited   

(Formerly known as Royal Sundaram Alliance Insurance Company Limited)   

Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv Gandhi Salai (OMR) Karapakkam, 

Chennai - 600097. Regd. Office : 21, Patullos Road, Chennai - 600 002  

  

Consumable Items Add-on Cover  

  

  

Base health insurance policies offer only a limited Sum Insured with coverage of hospitalization expense, 

but during the hospitalization, there are some other items which are not payable because these expenses are 

generally excluded from the insurance policy that leads to additional financial burden on insured’s pocket, 

even after taking a suitable health insurance policy.  

Therefore, Royal Sundaram General Insurance Co. Limited is presenting “Consumable Items Add-on 

Cover”. It will cover certain items which are non-payable as a part of base policy and protect you from the 

additional financial burden of hospitalization expenses and ensures that you will remain tension free.  

  

Key Features of the Policy  

 Consumable items  

A  Benefits Covered Under the Policy  

A.1.1 Consumbale Items  

We will cover the expenses incurred on consumables like crepe bandage, diaper of any type, 

nebulizer kit, diabetic footwear, sanitary pads that are placed under List-I of Annexure-A which 

may be incurred during the period of hospitalization related to the insured person's 

illness/disease/injury.  

A.1.2 General conditions applicable under this Add-on  

1. These expenses shall be a part of in-patient hospitalization expenses.  

2. This cover is not available in case of out-patient treatment.   

3. This Add-on cover only available if the hospitalization claim is admissible by us.  

4. This Add-on Cover cannot be opted during the mid-term of base policy.  

5. Our maximum liability will be restricted to Rs. 50,000 per hospitalization.   

B Policy Features  

B.1 Age Eligibility  

As per the base policy.   

B.2 Individual & Family Combination  

As per the base policy.  

B.3 Policy Period Option  
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As per the base policy.  

B.4 Premium Paying Term  

  As per the base policy.  

B.5 Premium   

 Premium for this add-on will be 7.7% of base policy premium.  

  

C  Exclusions  

 All exclusions as mentioned in the base policy unless otherwise stated and covered in Section D of 

this Add-on cover policy wordings.  

D  General Terms & Clauses  

D.1  Standard General Terms and Clauses  

All standard general terms and clauses of base policy read with policy schedule will be applicable 

to this Add-on.  

D.2  Specific Terms and Clauses  

All specific terms and clause of base policy read with policy schedule will be applicable to this 

Add-on.  

E  Other Terms and Conditions  

E.1  Claim Procedure  

All claims must be made in accordance with the procedure set out in base policy.  

F  Annexures:  

Annexure A –  

List-I – Items for which coverage is not available in the policy,   

                 

  

  

  

  

    

Annexure-A  

                        List I – Items for which coverage is not available in the policy  
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SI No  Item  

1  BABY FOOD  

2  BABY UTILITIES CHARGES  

3  BEAUTY SERVICES  

4  BELTS/ BRACES  

5  BUDS  

6  COLD PACK/HOT PACK  

7  CARRY BAGS  

8  EMAIL / INTERNET CHARGES  

9  FOOD CHARGES (OTHER THAN PATIENT's DIET PROVIDED BY 

HOSPITAL)  

10  LEGGINGS  

11  LAUNDRY CHARGES  

12  MINERAL WATER  

13  SANITARY PAD  

14  TELEPHONE CHARGES  

15  GUEST SERVICES  

16  CREPE BANDAGE  

17  DIAPER OF ANY TYPE  

18  EYELET COLLAR  

19  SLINGS  

20  BLOOD GROUPING AND CROSS MATCHING OF DONORS SAMPLES  

21  SERVICE CHARGES WHERE NURSING CHARGE ALSO CHARGED  

22  TELEVISION CHARGES  

23  SURCHARGES  
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24  ATTENDANT CHARGES  

25  EXTRA DIET OF PATIENT (OTHER THAN THAT WHICH FORMS PART OF 

BED CHARGE)  

26  BIRTH CERTIFICATE  

27  CERTIFICATE CHARGES  

28  COURIER CHARGES  

29  CONVEYANCE CHARGES  

30  MEDICAL CERTIFICATE  

31   MEDICAL RECORDS    

32  PHOTOCOPIES CHARGES  

33  MORTUARY CHARGES  

34  WALKING AIDS CHARGES  

35  OXYGEN CYLINDER (FOR USAGE OUTSIDE THE HOSPITAL)  

36  SPACER  

37  SPIROMETRE  

38  NEBULIZER KIT  

39  STEAM INHALER  

40  ARMSLING  

41  THERMOMETER  

42  CERVICAL COLLAR  

43  SPLINT  

44  DIABETIC FOOT WEAR  

45  KNEE BRACES (LONG/ SHORT/ HINGED)  

46  KNEE IMMOBILIZER/SHOULDER IMMOBILIZER  

47  LUMBO SACRAL BELT  
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48  NIMBUS BED OR WATER OR AIR BED CHARGES  

49  AMBULANCE COLLAR  

50  AMBULANCE EQUIPMENT  

51  ABDOMINAL BINDER  

52  PRIVATE NURSES CHARGES- SPECIAL NURSING CHARGES  

53  SUGAR FREE Tablets  

54  CREAMS POWDERS LOTIONS (Toiletries are not payable, only prescribed 

medical pharmaceuticals payable)  

55  ECG ELECTRODES  

56  GLOVES  

57  NEBULISATION KIT  

58  ANY KIT WITH NO DETAILS MENTIONED [DELIVERY KIT, ORTHOKIT, 

RECOVERY KIT, ETC]  

59  KIDNEY TRAY  

60  MASK  

61  OUNCE GLASS  

62  OXYGEN MASK  

63  PELVIC TRACTION BELT  

64  PAN CAN  

65  TROLLY COVER  

66  UROMETER, URINE JUG  

67  AMBULANCE  

68  VASOFIX SAFETY  
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EXECUTIVE COUNCIL OF INSURERS  

  

EXECUTIVE COUNCIL OF INSURERS,  

3rd Floor, Jeevan Seva Annexe, S. 

V. Road, Santacruz (W), Mumbai 

- 400 054.  

Tel.: 022 - 26106889 / 671 / 980  

Fax: 022 - 26106949  

Email: inscoun@ecoi.co.in  

Website: http://www.ecoi.co.in/ombudsman.html  

Shri M.M.L. Verma, Secretary General  

Smt. Moushumi Mukherji, Secretary  

____________________________________________________________________________  WHAT 

IF I EVER NEED TO COMPLAIN?   

We hope, of course, that you will never feel the need to complain. Nevertheless, sometimes things do go 

wrong. When they do, we want to know straight away, so we can put them right as quickly as possible, 

and take steps to make sure they don’t happen again.   

In all instances, call our Customer Services at our Chennai office at 1860 425 0000 or e-mail at 

customer.services@royalsundaram.in or write us to Royal Sundaram General Insurance Co. Limited, 

Vishranthi Melaram Towers, No. 2 / 319, Rajiv Gandhi Salai (OMR), Karapakkam, Chennai - 600097.   

Royal Sundaram General Insurance Co. Limited   

(Formerly known as Royal Sundaram Alliance Insurance Company Limited)  IRDAI 

Registration No.102. | CIN: U67200TN2000PLC045611  

  

  

Royal Sundaram General Insurance Co. Limited  

  

Corporate Office: Vishranthi Melaram Towers, No. 2/319, Rajiv Gandhi Salai (OMR), 

Karapakkam, Chennai - 600097  

Registered Office: No. 21, Patullos Road, Chennai - 600002 www.royalsundaram.in  

  

Insurance is the subject matter of solicitation Unique 

Identification Number:  UIN- RSAHLIA23149V012223  
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